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CALL NU-VU: To speak with a Customer Service Representative, call us at 

800.338.9886.  All orders must be received in writing via fax at 906.863.5889.  
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About NU-VU 

NU-VU has evolved from being the leader in on-premise sub 
shop baking into many other food service segments. Our 
product line reflects an expansion into schools, convenience 
stores and restaurants, as well as other markets. NU-VU is 
the highest quality product for your foodservice needs. 
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NU-VU contracts with a large service network.  Please call us for all parts and service 
related issues and we will set up a service call with a provider in your area. 

 

FOR PARTS AND SERVICE  or TOLL FREE 800.338.9886, ext. 6677 

or email service@NU-VU.com 

RM Countertop Oven 

Model Description Catalog 
Page 

List 
Price 

RM-5T Countertop oven; cap. 5 18”x26” pans 54 13,340 

Options: RM Oven     List Price 

Pass-thru (RMPT)        4,427 

Two-speed fan (RMFAN)           539 

Stacking kit (RMSTACK)        1,544 

Cart with pan slides (98-0350-PS)       3,037 

Cart without pan slides (98-0350-NP)      2,673 

Stand with pan slides (98-0351-PS)       3,037 

Stand without pan slides (98-0351-NP)      2,673 

Wire shelf racks, each (4FM7023P)          126 

Internal steam (RMIS)        1,836 

Cook N Hold (RMCNA)        1,457 

Water filter (112-9166)           967 

NCO Series Countertop Ovens 

Model Description Catalog 
Page 

List 
Price 

NCO3 Countertop oven; cap. 3 13”x18” pans 55 6,168 

NCO5 Countertop oven; cap. 5 13”x18” pans 55 7,044 

NCOT5 Countertop oven; cap. 5 13”x18” pans, 
touchscreen controls, ENERGY STAR 

55 10,156 

Options: NCO Ovens     List Price 

NCOWS wire shelf racks, each (98-1227-A)        129 

Equipment stand with casters and pan slides  (98-9450)   2,336 

Ventless option (-V), NCOT-5 only      1,389 

NU-VU Convection Ovens 

Faster Bake Time 

Energy Efficient 

NCOT5 
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Two-Speed Fan 

NU-VU Convection Ovens 

XO Countertop Ovens 

Model Description Catalog 
Page 

List 
Price 

XO-1 Countertop oven; cap. 3 13”x18” pans 56 7,722 

XO-1M Countertop oven; cap. 5 13”x18” pans 56 8,485 

Options: XO Series Oven     List Price 

Stacking kit (XOSTACK)          228 

Solid door (XOSD)          438 

Wire shelf racks, each (98-0125-B)         129 

Internal steam (XOIS)       1,817 

Cart with pan slides (98-9890-PS)      2,519 

Cart without pan slides (98-9890-NP)     2,156 

Stand with pan slides (98-9970-PS)      2,519 

Stand without pan slides (98-9970-NP)     2,156 

Water filter (112-9166)          967 

Catering conversion, XO-1 only (XOCC)     1,344 
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Model Description Catalog 
Page 

List 
Price 

QB-3/9 Oven/Proofer; manual controls; 3/9 pan capacity 59 27,591 

QBT-3/9 Oven/Proofer; touchscreen controls; 3/9 pan capacity 59 31,024 

QB-4/8 Oven/Proofer, manual controls; 4/8 pan capacity 60 28,050 

QBT-4/8 Oven/Proofer; touchscreen controls; 4/8 pan capacity 60 29,611 

QB-5/10 Oven/Proofer ; manual controls; 5/10 pan capacity 60 30,063 

QBT-5/10 Oven/Proofer; touchscreen controls; 5/10 pan capacity 60 31,731 

QB Series Manual Fill Oven/Proofer Combinations 

Options: QB Oven/Proofers    List Price 

Additional wire shelves for QBT-3/9, each (GR17T26)      134 

Additional wire shelves for QB-3/9 (112-0059-B)      131 

Water filter (112-9166)         967 

 Warmer in proofer (QBW)        618 

 Automist humidity in proofer, QB-3/9 only (QBAM)  1,237 

 Internal steam; QB-3/9, QB-4/8, QB-5/10 only (QBIS)  1,836 

 Cook N Hold, QB series only (QBCNH)   1,427 

 Two-speed fan; QB-3/9, QB-4/8, QB-5/10 only (QBFAN)      539 

NU-VU Oven/Proofers 

Highly Cost Effective 

NU-VU Proofers 

Consistent Products 

Model Description Catalog 
Page 

List 
Price 

PRO-16 Full-sized proofer, manual fill water pan; on casters 61 14,108 

PROW-18 Full-sized proofer; Automist humidity; on casters 61 20,192 

PRO & PROW Cabinets 

Options: PRO/PROW Series Proofers   List Price 

Water filter (112-9166)         967 

Warmer (PROW W)         583 

PROW-18 & PRO-16 only: 

 Set of four 6” legs in lieu of casters (PROWLEGS)     307 

NOTE:  The QB and QBT series oven proofers are engineered, designed and built to be used in specific foodservice 
applications. They are intended for on-premise batch baking of a single dough product with specific profile and baking 

parameters. They are not recommended for general market use, unless confirmed by NU-VU culinary support. 
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Exceptional Yield 

NU-VU Smokers 

SMOKE Series 

Model Description Catalog 
Page 

List 
Price 

SMOKE6 Electric smoker; 1/2 size; cap. 6 sheet pans* 62 21,500 

SMOKE13 Electric smoker; full size; cap. 13 sheet pans* 62 27,652 

Options: Smokers     List Price 

Wire shelf racks, each (SMOKEWIRE/101-0025-C)      147 

Water filter (112-9166)         967 

External smoke box   SMOKE6BOX:     632 

     SMOKE13BOX:  1,840 

6” legs in lieu of casters, SMOKE13 only (SMOKELEGS)     313 

Casters in lieu of legs, SMOKE6 only (SMOKECASTERS/50-0058)   171 

SMOKE6 only: 

   Equipment stand with casters and pan slides (101-9006-PS)   2,886 

   Equipment stand with casters, no pan slides (101-9006-NP)    2,415 

   Equipment stand with pan slides (101-6100-PS)   2,994 

   Equipment stand, no pan slides (101-6100-NP)   2,375 

Adjustable Top Vent 

NU-VU Bread Cabinets & Knock Down Racks 

HW / CR / HCR Series Bread Cabinets 

Model Description Catalog 
Page 

List 
Price 

HW-2-1/2G 1/2 size cabinet.; cap. 9 full sheet pans 63 2,287 

HW-2G Full size cabinet; cap. 18 full sheet pans 63 3,824 

CR18 Dual open/enclosed cabinet; cap 6 open 
and 12 enclosed full sheet pans 

63 3,163 

HCR18 Full size cabinet; removable interior side 
walls; cap. 18 full sheet pans 

63 3,578 

SMOKE13 
shown with optional 
external smoke box 

* 18”x26” sheet pans; capacity for 13”x18” half size pans is double Side loaded) 

SB Series Knock Down Racks 

Model Description Catalog 
Page 

List 
Price 

SB-1 Half size rack; capacity 7 sheet pans 64 973 

SB-2 Full size rack; capacity 17 sheet pans 64 1,413 



 7 

 

Terms of Sale 

Ordering Information 

How to Place an Order: 

-Federal ID Numbers: required for U.S. Customs purposes from all dealers (n/a/ in Canada) 

-All orders are subject to acceptance by the local representative and our office 

-All orders must have the dealer’s name, address, phone number, purchase order number, purchase order dollar amount, and method of com-
munication for all electronic invoices and order acknowledgements. 

-All orders must include a requested ship date, ship to address, job name and location 

-If you have requested a freight quote and wish to use the freight rate issued by the factory, you are required to place the issued freight quote 
number on the purchase order when sending it to the factory. 

 

International Orders:  All international orders must specify either CE or Non-CE specific products. All purchase orders submitted to the factory 
must include a complete electrical questionnaire. Any orders outside the US and Canada will be subject to a 5% Warranty Administration Fee, 
added to the invoice. These orders may be subject to other charges, including but not limited to, utility configuration and/or CE approval fees, 
international documentation fees, etc.  Please contact the factory for specific details. Notes:  NU-VU reserves the right, without prior notice, to 
make changes and revisions in product specifications, design and materials which, in the opinion of the company will provide greater efficiency, 
performance and durability. 

NU-VU is committed to continuous improvement of the Customer 
experience.  With that in mind, the following Terms & Conditions are 
for clarification to ensure smooth business transactions.  If you need 
to return items, refer to the below for specific guidelines.  

Terms and Method of Payment 

All orders are subject to approval and acceptance by SELLER.  No 
order accepted by SELLER shall be subject to cancellation, 
termination, suspension, change, reduction, cutback or other 
modification except with SELLERS’S prior written consent based upon 
the Returns and Cancellations Policy. 

SELLER’S standard terms of payment are for net 30 days from 
invoice date, with approved credit.  The terms of credit, if extended, 
may be changed or credit may be withdrawn by SELLER at any time.  
Cash in advance (CIA) may be required on payments that are late 
more than twice during the calendar year or for new unestablished 
customers.  No orders will be shipped on a Cash on Demand (COD) 
basis. 

Late payments are subject to penalty based on the invoice subtotal in 
the following manner: 

15 days past due – 1.0% 

30 days past due – 1.5% 

45 days past due – 2.0% 

60 or more days past due – 10.0% 

 

Prices do not include federal, state or local taxes, duties or other 

levies, now or hereafter enacted, applicable to the items deliverable 

under the sales order or invoice (hereinafter called ITEMS), which 

taxes, duties or other levies will be added by SELLER to the sales 

price and will be paid by BUYER unless BUYER provides SELLER 

with a proper Exemption certificate. 

 

Packing for commercial shipment is included in contract price.  Any 

special packaging, crating, or shipping instructions must be noted on 

BUYER’S original order and acknowledged by SELLER. 

 

Title and Delivery 
 

ITEMS shall be delivered FOB SELLER’S facility, and title thereto 

Shall pass to BUYER, upon SELLER’S delivery of the ITEMS to a 

Common carrier for shipment to BUYER. 

 

Any pre-paid freight must be acknowledged by SELLER.   

 

Orders qualifying for pre-paid freight, SELLER has the right to select 

the means of transportation. 

 

Any accessorial charges incurred because of Customer request will 

be the responsibility of the requester. 

Inspection and Acceptance 
 

Thoroughly inspect all shipments.  Do not accept a damaged or short 

shipment until exception is noted on the freight bill and pictures have 

been taken.  BUYER will be held responsible for all shipments with  

freight bills signed free and clear. 

 

If concealed damage is discovered, contact the freight company 

immediately for inspection and file a claim.  Concealed damage must 

Be reported to the carrier within 7 days of receipt. 

All damaged goods and shortages that are not properly documented 

and reported upon receipt become the sole responsibility of the 

BUYER. 

 

Returns and Cancellations Policy 
No returns will be accepted without an authorization number from 

Doyon Customer Service, utilizing the following criteria: 

 

Order Changes & Cancellations 14 days prior to shipping may incur 

a 15% fee Return requests must be submitted within 30 days of 

Shipment Date and will incur a 50% Restocking Fee, Customer pays 

freight and is responsible for any damage enroute.  Subject to 

approval for new unused equipment only. 

 

No returns for SRO Series and KDP Series products at any time. 

 

No returns for Custom/Special Order products at any time. 

 

Warranty Issue 
Please contact service@nu-vu.com for all NU-VU related warranty 

issues. 

 

General 
 

All prices are subject to change without notice.  Orders from 

Authorized accounts will be accepted with the understanding that  

prices are those in effect at time of shipment.  These prices are 

exclusive of all sales taxes with may be levied by State, Federal, or 

City governments 

 

SELLER’S “Terms and Conditions” as set forth above shall govern all 

transactions. 

 

SELLER reserves the right to change or discontinue the color, 

design, component content or price of any ITEMS in SELLER’S 

catalog or published price lists without prior notice at any time.  
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See product pages for pricing on parts & 

accessories. 

Pricing by Model Number 

Model List Price 

CR18 3,163 

HCR18 3,578 

HW-2-1/2G 2,287 

HW-2G 3,824 

NCO3 6,168 

NCO5 7,044 

NCOT5 10,156 

PRO-16 14,108 

PROW-18 20,192 

QB-3/9 27,591 

QBT-3/9 31,024 

US Equipment Freight Policy 
 

All freight will be quoted by the factory. To receive a freight quote, call 800.338.9886 or email sales@NU-VU.com. Please supply the 
following information: -Ship to Zip Code 

   -Product Model Number(s) 

   -Quantity 

A quote number will be provided and must be placed on any purchase order to get the special quoted rate.  All freight quotes are valid 
for (30) thirty days. Extra Charges for Special Services are additional:  

 

 Call Before Delivery:   $55        Inside Delivery:    $80 per oven 

 Liftgate Delivery:       $140        Construction Site Delivery:  $115 

 

NU-VU reserves the right to bill any and all additional accessorial services not sent in writing or listed on the PO before ship-
ping from our factory, and added on after the fact at the time of delivery without our notification or approval.  

Accessory Handling Fees 
 

NU-VU reserves the right to charge a handling fee on all sales of products deemed as accessories. These are classified as: 

 -Water filters  -Gas connection kit 

 -Wire racks/shelves  -Drip trough 

  

Handling fee based on service level (Ground, Next Day Air, etc.) and number of packages. 

 

Startup and Installation 

 

Installation: Installation and startup are not included in the pricing for any item. Startup and installation are the responsibility of the 
buyer, its agent, contractor, as the case may be. Prices are net, no discounts. 

 

Startup Fees: 

Electric proofer, $400.00 

Model List Price 

QB-4/8 28,050 

QBT-4/8 29,611 

QB-5/10 30,063 

QBT-5/10 31,731 

RM-5T 13,340 

SB-1 973 

SB-2 1,413 

SMOKE13 27,652 

SMOKE6 21,500 

XO-1 7,722 

XO-1M 8,485 

Freight Policy & Accessory Handling Fees 
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Limited Warranty 

Two year parts and one year labor NU-VU
® 

limited 

warranty (United States of America and Canada only)  

This NU-VU
®
 warranty applies to all equipment that has been unaltered, properly installed and maintained in 

accordance with the Doyon/NU-VU® installation manuals.  

NU-VU
®
 products are warranted to the original purchaser to be free from defects in material and workmanship 

for a period of two years from the date of original installation, not to exceed 30 months from the product 
manufactured date. This warranty does not apply to equipment damaged, abused or altered accidentally or 
intentionally or modified by unqualified service personnel or with missing or altered serial nameplates. In order to 
be warranted, the equipment from the original buyer must have been purchased through a reseller from the 
same country.  

NU-VU® agrees to repair or replace defective parts due to flaws in material or workmanship during the warranty 
period. Labor to repair or replace defective parts shall be warranted when performed by an authorized NU-VU

® 

service agency. Travel over 50 miles, holiday or overtime labor charges are not covered.  

Proper installation, initial inspection, or normal maintenance such as lubrication, adjustment or calibration is the 
responsibility of the dealer, owner-user or installing contractor and is not covered by this warranty.  

This warranty does not cover wear & tear items (lights bulbs, gaskets), temperature calibration or defects 
resulting from handling, abuse, misuse, nor shall it extend to any unit from which the serial number has been 
removed or altered or the unit is modified in any way, shape, or form by an unauthorized service personnel. As 
well our warranty does not covered damaged by flood, fire, or other acts of god. Nor will this warranty apply as 
regards to the immersion element damage by hard water.  

NU-VU
®
 does hereby exclude and shall not be liable to purchaser for any consequential or incidental damages 

including but not limited to: damages of property, damages for loss of use, loss of time, loss of profits or income 
that are in direct result of a breach or warranty.  

NOTE: Warranty excludes racks and bread cabinets. These items carry a (1) year limited parts warranty.  

In no case, shall this warranty apply outside Canada and the Continental United States, unless the purchaser 
has a written agreement from NU-VU. 
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